Terms and Conditions for the Teleboy Referral Programme
1. Eligibility

Eligible participants include all natural persons aged 18 or older who are resident in Switzerland
or the Principality of Liechtenstein, as well as legal entities, sole proprietorships and
associations holding a valid Teleboy account (free or subscription). Persons residing abroad
(except Liechtenstein) are excluded.

2. How the referral programme works

Teleboy customers can recommend an Internet subscription using a personal referral code. If an
order is placed using this code and the connection is activated, both parties receive a credit of
CHF 100 to their Teleboy account.

3. Conditions for receiving the credit

The referral code must be entered correctly during the order process.

Self-referral is excluded; an error message will appear if one tries to redeem their own
code.

Only one referral code may be used per order.

The referral code cannot be combined with vouchers from other promotions.

The credit is booked as a balance on the Teleboy account.

This balance may be used to pay monthly invoices.

Each person may redeem only one referral code, even if a subscription is cancelled and
later reactivated.

4. Restrictions and reversal

The credit is granted only if the Internet subscription is successfully activated. If activation does
not occur or the order fails (e.g. due to negative creditworthiness), no credit is granted. Teleboy
reserves the right to reverse credits for both the referrer and the referred person if:

e the Internet subscription is cancelled within the minimum contract term of twelve (12)
months;
the referred person is in arrears or reaches a reminder status;
reciprocal referrals occur (e.g. person A refers person B and vice versa);
protected marketing materials — such as logos, images, texts or the brand name
“Teleboy” — are used without approval or in an abusive manner (see Section 5).

5. Use of protected marketing materials



The use of Teleboy marketing materials protected by copyright or trademark rights is prohibited
without explicit written consent. This includes the use of the Teleboy logo, brand name, texts,
graphics, images or other content from the Teleboy website or other communication channels.

It is also prohibited to create or publish your own websites, social media profiles,
advertisements or other content in which the brand name Teleboy appears in the URL, profile
name or presentation, or in any way gives the impression that the content is official Teleboy
content.

Teleboy reserves the right to take legal action in the event of unauthorised use and to claim any
resulting damages.

6. Payout

e After successfully referring 10 people, a payout can be requested via a support ticket.
e Payouts can only be made to a bank account in Switzerland or Liechtenstein.
e Payouts are made quarterly.

7. Tax treatment

e For annual credits of CHF 2,000 or more, confirmation of self-employment is required.
Without this confirmation, no payout can be made.
e Participants are responsible for their own tax and social security declarations.

8. Final provisions

e The Teleboy General Terms and Conditions (GTC) apply additionally.
e Teleboy may modify or terminate the referral programme at any time.
e The place of jurisdiction is the registered office of Teleboy AG.
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